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ANAKOINOQYH APIOM. 08/2015

MNpoKNpUEN MPOXELPOU LELOSOTIKOU SLoywVIoHOU yla TNV avadsifn avadoxou yla TNV TEXVLIKN
unootrpLén tou tnAedpwvikoL Kévtpou tou TEI Hneipovu.

O¢ua:

To TEI Hneipou €xovtag umoyn tou:

1. To N. 2286/95 (®EK 19/t. A’/01.02.1995) «MpounBele¢ tou Anpoociou Topéa Kot pubuicelg
ouvadpwyv BepdTwv».

2. To N. 4009/2011 «Aoun, Asttoupyia, Staodpdiion tng mowdtntag Twv omoudwv kat Stebvormoinon
TWV AVWTATWY EKTIALSEUTIKWVY Wpupatwyv» (OEK 195 A’)

3. ToM.A.118/2007 «Kavoviopog MpopnBsiwv Anpoaciou» (DEK 150/ t. A'/10-7-2007).

4. To N. 3871/2010 (QEK 141/t. A’/17.08.2010) «Anuoctovopikr Staxsipton kot guBuvn», Onwg
tporomnotn0nke pe tov N. 4038/2012 (DEK 14/t. A’/02.02.2012).

5. Ta apBpa 1 kat 3 tou N. 4250/2014 «AoknTikEG AmAouaoteloslg — Kotapynoelg, JUYXWVEVOELS
Noutkwv Mpoowrnwv Kot Ymnpeowwv tou Anupociou Topéa — Tpomomoinon Siatagewv tou T.6.
318/1992 (A’ 161) ko Aownég puBuiosig». (DEK 74/t. A’/26.3.2014).

6. Tnv pe apOud 3/10.12.2012 amddoon tou JupBouliou Aloiknong tou TElI Hmeipou (DEK
28/YOAA/28.01.2013) kat tnv aptOp. 19602/E5/12.02.2013 Siamiotwtiki mpagn ekhoync MNpogdpou
tou TEl Hneipou.

7. Tnv pe ap. mpwt. ©.3/894/14.02.2013 anddaon tou ZupPBouliov Aloiknong tou TEI Hrelpou pe
Bépa: «Oplopdc avaminpwtwy Npoédpou kal petaBiBacn apuoSLoTATWYY.

8. Tnv pe ap. mpwrt. 205/25.05.2015 anodacn avandng umoxpéwaonc (AAA: 7AGM469101-047).

9. Tnv pe apBp. 9/27.05.2015 anodaon tng Tuvélevonc tou TEI Hiieipou (AAA: QDXZ469101-010).



MpoknpUGoeL TTPOXELPO HELOSOTIKO SLOYWVIOUO UE OPPAYIOUEVEC TIPOOPOPEC KAl UE KPLTHPLO
KATAKUPWONG TN XAUNAOTEPN Twh, yia tnv avadeln oavadoxou, yla TNV Tapoxrn €&voc
OAOKANPWHEVOU GUVOAOU UTINPECLWV UTIOOTHPLENC —OTIWC OVOAUTIKA Tteplypadetat otic TEXNIKES
MPOAIATPADEZ- wote 10 gviaio cloTnua EUTINPETNONG GWVIAC TTOU AMOTEAELTOL OO TOV EVEPYO
€€OMALOMO TWV TNAEPWVIKWY CUCTNUATWY Tou oikou ALCATEL-LUCENT & tnv edappoyn voice
portal (pwvntikig muAng) mou €xeL N6 npopunBeutetl to TEI HNEIPOY va Asttoupyel LkavomotnTika
yla TIG EMIXEPNOLOKEG avaykeg tou TEI HMEIPOY kot pe Paon tig mpodiaypades twv
KOTOLOKEUQLOTIKWYV OLKWV.

NPOYMOAOrzMOz

H nmpoiUmnoAoyl{opevn Samavn avépXetoal oto Moco Twv #12.000# supw ocuuneplAapfavopévou tou
®NA., yla To XpOVIKO Stdotnpa evog £toug anod tnv unoypadn thg cupBaong, kat Oa Bapuvel tov KAE
0884.

TONOZ KAI XPONOZ AIENEPTEIAZ AIATQNIZMOY

Huepounvia dte€aywyng Tou daywviopou eival n Asvtépa 06.07.2015 kot wpa 11:30 1T.H., XPOVOG KATA
Tov omoio AnfyeL kat n mpoBeouia umoBoAng Twv mpoodopwv. Tomog Ste€aywyng Tou SlLaywviopoy Kot
uTtoPBoAng npoodopwv eival To Tunua MpounBewwv & MNeplouaiag oto Ktiplo Aloiknong tou TEI Hneipou
otnv Apta (AtevBuvon: FEpupa ApaxBou — 47100 Aptal).

KATAOEZH NPOZOOPQN

Ot npoodopég katatiBevtal amod To VOULUO EKTIPOOWIIO TN £TALpElag ) €€0UCLOSOTNUEVO QVTLTPOOWIO
autoU Sloxelpwe £wg KaL TNV nUepopnvia Kal wpa Sle¢aywyng tou Slaywviopou.

Ou umoyndlol pmopolv evOAAOKTIKA va omooteilouv eni amodeifel TG MpoodopEg TOUC, HE TNV
npolnoBeon OTL AUTEG Teplépyovtal oto Tunpa MpounBewwv kat Meplouciag tou TElI Hmelpou, otn
SlevBuvon: Ktiplo Aloiknong, Medpupa Apdaxbou TK 47100, Apta, €wC Kol TNV NUEPOMUNVIA Kol wpd
Sle€aywyng tou dlaywviouou.

OLmpoodopég Ba mpémel va hEpouv aplBuod MPWTOKOAAOU TNG NUEPOC UTTOBOANG TG TPoodopAc.
Mpoodopa mou Ba urtoBAnBel petd tnv kKaBoplopévn nuepounvia kot wpa, gite Ba Taxudpounbel gykatpa
oA\a Sev Ba otdoel £ykalpa otnv Ymnpeoia dev Ba AndBel umoyn, kot Ba emotpadel otov
evbladepouevo.

YNOBOAH NPOZM®OPQN
OL npoodopég urtofarovtal péca o appaylopéVo KUpLwe dakeNo, oTov omolo PEMeL va avaypadovrtal
EUKPLVWG HE KebaAala ypdppota Ta AN pn otolxeia tou urtoPridlou mpounBeuTr KoL Ta EAG:

nrPoOz
TEI HAEIPOY
TMHMA NMPOMHOEIQN & NEPIOYZIAZ
KTIPIO AIOIKHZHZ, TEQQYPA APAXOOY
APTA T.K.47100
T.0.110
DOAKEAOZ NMPOZDOPAZ
ANAKOINQZH APIOM. 08/2015
FA THN TEXNIKH YANOZTHPIZH TOY THAEDQNIKOY KENTPOY TOY TEI HNEIPOY
Huepopnvia dievépyelag Staywviopou: 06.07.2015
«Na pnv avoyBsi amnoé tnv TaxuSpouKA UTtnpeoia i TO TPWTOKOAAO»
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Ztov KYPIQZ DAKEAO tng mpoodopdg tomobeTouvTal TPELS XwpPLoTol adpaylopévol untopakeiot mou Ba
dépouv kat Tig evbeifelc tou KYPIQI OAKEAOY.

a) @Odkelog pe tnv €vdelEn "AIKAIOAOTHTIKA IYMMETOXHI" mou meplhapBAvel to MOPOKATW
SkaloAloyntika:

A. MNioTtonolnTIKO Tou ekSISETAL QMO APUOSLO KOTA MEPITTTWON ap)r], OO TO OMOoio va TPOKUTITEL OTL KATA
NV nuepounvia umoBoAng tng mpoodopds Toug, £lval EVAUEPOL WG TPOG TI( UTIOXPEWOELS TOUG TIOU
adopolv TI¢ loPopEG KOWWVIKNG achAALoNG (KUPLAG KoL EMILKOUPLKAC).

B. MiotomolnTikd mou ekSiSeTaL amd apuodla KAt MePIMTwon apxr, amno To onolo va MPOKUTTEL OTL KOTA
NV nuepounvia umoBoAng tng mpoodopdg Toug, ival eVAUEPOL WG TPOC TIC POPOAOYLKEG UTIOXPEWOCELG
Touc.

. YnevBuvn dnAwon tng map. 4 tou dpbpou 8 tou v. 1599/1986, dMwC £KACTOTE LOXVEL, OTNV Omoia o
npoodEpwv Ba SnAwvel:

1. Aev €xeL amokAELoOel n CUMPETOXH TOU O€ Slaywviopolg Tou dnuoaiou.

2. Aev €xelL knpuLXBEel EkMTwTOG amod avabeon MopOUOoLoU £pyoU.

3. OLTUXOV VOULKOL tepLloplopol Aettoupylag Tng emLyeipnong.

4. Aev Y€l UTIOTIECEL O€ GOPBAPO MAPAMTWHA KOTA TNV AOKNGN TNG EMAYYEAUATIKAG TOU 5p00TNPLOTNTAG.

5. Aev €xel KOTASLKOOTEL PE OUETAKANTN amddacn ywa KAmolwo adlknpa amo ta avadepOueva otnv
niepintwon (1) tou €8. a tg map. 2 tou apbpou 6 tou MA 118/2007 ATOL: CUUMUETOX OE EYKANUATLKA
opyavworn, dwpodokia, andtn, voplonolinon ec6dwv anod mopavoun 6pactnplotnta, yla KAmolo ano ta
adlknuata tng unefaipeong, tNg amatng, tng ekBlaong, tng mAaoctoypadiog, tng Peuvdopkiag, TG
Swpodokiag, Tng S0ALag XpeoKkomiag.

6. Aev Telel og MTwyeuon Kat o dadikaoia KAPUENG MTWYXEVONG.
7. Elval eyyeypaUEVOG OTO OLKELO ETTAYYEALATIKO ETLUEANTPLO.

8. Q¢ MpoC¢ Ta VOULKA TIpOowTa, OTL SV TEAOUV O€ KATOLA Ao TIG avadePOEVEG otny Tep. (2) tou 6. v’
™¢ map. 2 tou apbpou 6 tou M.A. 118/2007 katdotacn Kol CUYKEKPLUEVO OTL gv teEAoUV UTO Kowvn
ekkaBaplon tou K.v. 2190/1920, onwg ekdotote LoXUEL, N e8Ik ekkabdplon tou v. 1892/1990 (A'101),
OTWG €KAOTOTE LOYUEL KaL, €MioNg, OTL dev TeEAoUV UMO Sladikaoia €kdoong amodaong Kowng R eBLKAG
EKKOOAPLONG TWV AVWTEPW VOUOBETNUATWVY.

9. Ot n mpoodopd cuvtaxbnke oclpdwvaA PE TOUC OPOUG TNG tapolaoag MPokApuéng tng omoiag £Aafe
YVWOon Kal OTL anoSExeTal avemipUAQKTA TOUG OPOUG TNC.

A. Ta vopomnotntikd éyypada kabe cuppetexoviog, onwg to MEK iSpuong kal TLG TPOTONMOLACELS TOU (Yo
Slaywvilopévoug pe popdnp A.E. & E.M.E), aviiypado 1n amoéomAopA TOU KOTOOTATIKOU Twv
Slaywvilopévwy Kol Twv Tpomomnoloswv tou (yia O.E. & E.E.).

Jtolxela kal éyypada amod Ta omola MPEMEL VOl TIPOKUTTOUV To WEAN Tou A.X., Ta UTIOAOLTA TIPOCWTTO TTOU
€xouv Sikaiwpa va Seopelouv pe Tnv untoypadr toug tnv E.E. kal ta £yypada VOULLOTONGNS auTtwy, av
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QUTO OevV TIPOKUMTEL EVUBEWC MO TO KOTOOTOTLKO, AVAAOYWC LE TNV VOULKN Hopdr) TwV ETALPELWYV 1 KABE
GAAOU VOULKOU TIPOCWTTOU.

E. Mapaotatikd ekmpoownnong, epocov oL MPOUNBEUTEG CUUUETEXOUV OTO SLOYWVIOUO HE €KIPOOWTO
TOUG.

B) ®akehog pe tnv €vdelgn "TEXNIKH MPOIMOPA" mou meplhapfavel: 1) ta oxetika €yypada vOoua
ETUKUPWHEVA, TIOU va. amodelkvuouv OtL o uroPndlog avadoyxog Slabétel 6Aa 6oa mpofAELnovial otnv
napaypado 5 twv TEXNIKQN NPOAIATPADQN, 2) uneBuvn 6nAwon omou Ba dnAwvel OTL amodExeTal
OAOUG TOUC OPOUC Kal TEXVIKEG TpodlaypadeC TNG avakolvwong tou Slaywviopol, 3) TV TEXVIKN
neplypadn omou Ba neptlypadovrtat 6Aa 6ca {ntouvtat oto kedpdalato twv TEXNIKQON MPOAIATPADQN.

v) Ta olkovo LKA oTolxeila Ttng mpoadopdg tornobetouvtal eni mowvh anopplPewg, o XwpLoto oppayLOUEVO
dadkelo, eniong péoa otov KUpiwg dpakeho, pe tnv £vdeltn "OIKONOMIKH NPOIMOPA". ITnV OLKOVOMLKA
npoodopd Oa avadEpPEToL TO AUTOUUEVO UNVLALO TT00O, KOOWGE KAl TO CUVOALKO TGO TTou Ba TPOKUTTEL
Yl XPOVIKO Stdothpa evag £Tou.

Kpttiplo katakUpwong n xapunAotepn tuur. NMpoodpopd mou BEtel dpo avampocoupUoyrG, AmoppLmTeTal We
anapddektn. Ol mpoodopEg LoxUouv Kal SeCUEVOUV TOUC TIPOOHEPOVTIEC OTO SLAYWVIOUO YLoL EKATOV
gikoot (120) nuéEPeG amod TNV EMOUEVN NUEPA TNG NEPOUNVIAC SLEVEPYELAG TOU SLAYWVLOUOU.

Ot kwbikol mpooPaong oto thAedwviko Siktuo tou TEI HNEIPOY Ba oBouv otov avadoxo amo to
Kévtpo AlktOwv pe tnv €vapén tou oupBolaiou cuvtipnong. AMAYEC Twv KwdIKwY autwv Ba yivovtal
povo amd to TEI HMEIPOY to omoio Siatnpel oto aképalo ta Sikalwwpota mpocBacng -mapéupaong -
TpOoMomoiNoNG TwV XAPAKTNPLOTIKWY TWV ECWTEPLKWV Tou SlkTUou Tou. Ymoxpéwon tou TEI HMAEIPOY
amoteAel N AUESN EVNUEPWON TOU CUVTNPENTH YLa TUXOV TTOPOLLOLEC TPOTIOTIOLNOELG.

AIENEPTEIA AIATQNIZMOY KAI AZIOAOTHZH NPOZMOPQN

H amoodpdylon Twv mpoodpopwv yivetal Snudoia evwriwy tng Emitponrg Alevépyelog tou Alaywviopou.

H Emutponn Atevépyelag Tou Alaywviopol kat AfloAdynong Twv npoodopwv mpoPaivel otn Sladikacio
anoodpaylong Twv npoodopwv we eENC:

a) Anoodpayiletal o kKuplwg pakeloc.

B) Anoodpayilovtatl ol dakeAol Twv AlkaloAoynTikwy Kal tTng Texvikng Npoodopdg Kal povoypadovrtal Kat
odpayilovrtal ol Npwtotumol pakeAot katd GpUAAO and OAa ta HEAN tne Emitpormnnc Alevépyelag.

v) O ddkelog NG owovoulkng mpoodopd¢ Ba anoodppayloBel HeTA TNV TUTUKN amodoxn TNG TEXVIKAG
npoodopds. O mpwtotunog ¢dakedog Ba povoypadel katd GuUAAO amd OAa ta HéEAn tNG Emutpomng
Alevépyelac.

6) OL pakeAOL TWV OLKOVOULKWY TIPOohOpWY, ylo OCEC TEXVIKEG MPOadopEC dev KpiBnkav amodekteg Sev
anoodpayilovral aAAa enotpEdovtal.

H kaBapn tiun (xwpic ®MA) Ba AapBdavetat umoyn yla tn cUYKPLON TWV TIPOodopwV.

Eddoov SlamiotwBolv odTYEeG MpoodopEG, n Emttpomn Alevépyelag Tou SLOYWVIOUOU TPAYLOTOTOLEL
ETUTOMOU KANPwWOoN yla TNV avadelen pelodotn. Itnv kKANpwaon mapeupiokovtal 6AoL oL TPounBeuTEG Tou
npoodepaV LOOTLUES TTPOOPOPEC.

Mo oAa ta mapandvw n Emtponn Atevépyelag kot AELOAOYNoNG KatopTilel MPAKTLKO, To omolo mapadibel
oto Tunua NpounBewwv & Meplouaiag, eig dutAolv. To MPaAKTIKO Mpowbeital mpog tn Zuvéleuaon tou TEI
Hmelpou yla TNV KATaKUPWGT TOU TEALKOU QIOTEAECATOC TOU SLOYWVLOUOU.

H avakolvwon tng kataklpwaong otov avadoxo Ba yivel eyypadwc amnod to TEl Hnelpou. Ztnv avakoivwon
NG Katakupwaong Ba opiletal n mpoBeopia, evtdg tng onoiag o avadoyxog Ba MpEneL va MPooéABeL yla Thv
uroypadn t¢ cOUPACNC HPE TNV TPOCKOULON TWV SIKOLOAOYNTKWY TNG moap. 2 tou apbpou 6 tou MA
118/2007.
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NAHPQMH

O npounBeutrg otov onoio Ba yivel n katakUpwan, uTtoxpeoUTaL va KataBEoel eyyunon KaAnG eKTEAEONG
TWV 0pWV TNG cUKPAONG, TO UPOG TNG OTOLAG AVTLOTOLXEL O TOCOOTO 5% TNG GUVOALKNG cupBatikig aglag,
xwplg tov OMA. O xpovog oxLoG TNG gyyunong Ba eival peyaAltepog katd dUo (2) pAveg amd tov
oupBaTLKO Xpovo uhomoinong tng cuPBaonc.

H mAnpwpn tou avadoyou Ba yivetal ava tpipnvo kat adou ekdoBel BePfaiwan yla TN owoTh EKTEAECN TWV
£pyaclwv amno appodia emtponni napalafng tou TEI Hieipou, pe xpnUATIKO EVIAARA TTANPWHUNAG, KATOTLY
TPpooKoUioewg TipoAoyiou, BeBaiwong aodaAloTikng evnuepotntog amo to |L.K.A., kaBwc kal $popoAoyLKAG
EVNUEPOTNTAG.

Tov mpopnBeutr) BapUvouv oL VOULUEG KpaTroelS. Mvetal mapakpdtnon ¢opou cUudPwva U TIG SLaTALELG
tou N. 2198/22-3-94, apBpo 24, emi tn¢ afiag Tou Tipoloyiou xwpic GNA kat xwpig Tic kpatrostc. O O.M.A.
Bapuvel to T.E.l. Heipou. Emiong pe to GpOpo 4 tou N. 4013/2011 yio T AELTOUPYIKEG QVAYKEG TNG
Eviaiag Avefaptning Apxng Anuoociwv ZupPdocewv, emparletatr kpatnon UYoug 0,10% n omoia
uroAoyiletal emnt tng aglag ektog OMNA Tng apXknG KABwE Kal KAOE CUUTANPWMATIKAG CUUBACNG.

AOINOI OPOI

OLnpoodopég Ba urtofAnBouv otnv EAANVLIKN YAwooa.

H cuppetoxn oto SLaywVIoUO, CUVETTAYETOL OLUTOMOTA KAl TNV MTARPN Kal averipUAaktn amnodoxn amnd 1o
Slaywvilopevo OAwvV Twv O0pwvV TNEG avakoivwong kabwg kat Twv Slatafswv mepl mpopnbslwwv Tou
Anpoaoiou.

OL evlladepOUeVOL UTTOPOUV VA TIALPVOUV TIEPLOCOTEPEG TIANpodopieg amd to Tunua Mpounbeliwv &
Meplouaiag tou TEl Hielpou ota tNAédwva 2681050005 & 2681050024, kaBwg kot amnod 1o Kévtpo Alktuwy
oto ThAédwvo 2681050500.

H mapouoa avakoivwaon kabweg Kal oL TEXVIKEG Tipodlaypadég ival avaptnuéva otnv LotooeAida tou TEI
Hneipou www.teiep.gr (Avakolvwoelg).

KaBe diadopa mou Ba mpokuntel, Petall Tou avadoyxou kal tou TEl Hmeipou amd tn ovuPacn mou Ba
unoypadei, Ba emiAUetal anod to appodlo cuAoyiko opyavo tou TEl Hiteipou f amo ta Akootrpla Aptag

Eowrtepikn Awavoun:

1. TuApa AtoknTtikng Méptuvag kat MpwTtokOAAou. (o) npéespoc tou TEI Hrteipou (*)
2. Tunua MpounBewwv & Meplovoiag.

3. Kévtpo Awktiwv.

Evpunidng NMapag
Ka®nyntrig

(*) H urtoypacpn €xet tedel 0TO MPWTOTUTTO TTOU THPEITAL OTO ap)Eio ToU I6pUUATOG.
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TEXNIKEZ NMPOAIATPADEZ ANAKOINQ3HZ 08/2015

1. 2KONo:z
JKOTOG TOU &V AOYyw TPOXELPOU Slaywviopol eival n mopoxr) €vog OAOKANPWHEVOU GCUVOAOU
UTINPECLWV UTOOTNPLENG — Ol OTTOIEG MEPLYPAPOVTAL OVAAUTIKA MOPAKATW - WOTE TO £Viaio ouoTnuo
gfunnpétnong dwvAg mou amoteleital and Tov evepyd €OMALOUO TWV TNAEPWVIKWY CUCTNUATWY TOU
oikou ALCATEL-LUCENT & tnv edappoyn voice portal (bwvnTiknig muAng ) mou €xel nén npounBeutei to TEI
HMEIPOY va Aettoupyel LKOWVOTIOLNTIKA YLOL TIG ETILXELPNOLOKEG avaykeg Tou TEI HAEIPOY kal pe Bdon Tig
poSLaypadPEC TWV KOTAOKEUAOTLIKWVY OIKWY

2. NEPIFTPAQH TOY NPOZ YNTHPHIH EZOMNAIZMOY-AOMNIMIKOY

2.1. O TNAEMIKOWWVLAKOG EOTALOUOG TToU Ba cuvTnpeital MaPoUcLAleTaL OTOV MOPAKATW Ttivaka

MEPITPA®H(T-K
AIEYOYNSH NEITOYPIIAZ

ALCATEL-LUCENT)

; ALCATEL Omni PCX CAMPUS TEI HMEIPOY
Enterprice Kwotakiol Aptag
ALCATEL Omni PCX AIOIKHTHPIO TEI HNEIPOY

2 Enterprice

redupa Aptag

ALCATEL Omni PCX NAPAPTHMA IQANNINQN

3 Enterprice
40 YAW EBvikng 060U lwavvivwy
ABnvwv

ALCATEL Omni PCX NAPAPTHMA MPEBEZAX

4 Enterprice
Wabdakt, NpéRelag

ALCATEL Omni PCX MAPAPTHMA HFTOYMENITZAZ

5 Enterprice
Etprivne kat @uAiag 1, Hyoupevitoo

Nivakag A : THAEMNIKOINQNIAKOZ EZOMNAIZMOZ

a. H edappoyn tng dwvntikng MUANG AapPAVEL TIG ELOEPXOUEVEG KANOELS HEOW TOU TNAEPWVLKOU
kévtpou( PBX/ACD),ol omoiec ¢tdavouv otov server mou ¢lofevel tnv edpappoyn (interactive voice
response system), L€ ip KavaALa TAUTOXPOVNG ETILKOLVWVIAG
Ta ouotnuata Stacuvdéovtal PeTafl Toug HEow Tou LELwTLKOU ip Siktuou tou TEI HMEIPOY.
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O server mou ¢ofevel TNV edappoyn tne dwvntikng moAng(interactive voice response system)
ouvbéetal eniong kot pe tnv Paon dedopévwyv tou TEI HNEIPOY(Customer database), am omou
naipvel otolxela ta onola enmefepyaletal.

Ta cuotuata oAAnAosmiSpolv cuvexwg Hetafy Toug on real time. H edappoyn eival mANpwg

EMEKTAOLUN O€ OAa Ta emineda.

To block éiaypauua tng AUonNG PAIVETAL OTO MAPAKATW CXAUA

Interactive Voice
PBX/ACD Response System Cust Datah
C P yst Customer Database

— YONCE

Bussness Data

OL unnpeaieg TG cuVTNPNONG — UTIOOTNPIENG TTOU TtepLlypAdOoVTaL AVOAUTIKA MAPAKATW avadepovTaL:

1. otov evepyo €EOMALOUO TWV T-CUOTNUATWY Tou oikou ALCATEL-LUCENT &
2. otnv epapuoyr — AOYLOULKO TG wvnTIKNAG TIUAN Tou oikou MEDIATEL DATA

MapakaAoUpe oL evOLapEPOLEVOL VA ETILKOLVWVIOOUV [E TNV YTINPESLA LOC, TO 0pYOTEPO 3NUEPEG TIPLV ATIO
TNV NUEpopnvia katdBeong Twv mpoodpopwv ota TNAEdwva emikolvwviag : 2681050500 KaTd TG WPEG
08:30 £w¢ 14:00, wote va TtapaAdBouv Ta ops TV TNAEPWVIKWV KEVTPWV, TIPOKELMEVOU va AdBouv
OKPLBA YVWON YLOL TOV GUVTNPOUMEVO EEOTALGUO

3. XPONOI ANTANOKPIZHZ
OL amaLTOULEVOL XpPOVOL OITOKPLONG, KE TTOWN AIMOKAELOMOU, £Lval AUTOL TTou eplypddovtal oTov

TIOPOKATW TTiVOKQL

Xpovog anokpLong e

OVTOAAQKTIKO A

Xpovog tTnAepwVIKNG XpOVOoC amoKATAOTAONG OE WPEG

edpedplkd e€omAlouo o€
amoKpLONG O WPEG DoEC
1 8 24

Mivakag B : XPONOI AMOKPIZHZ

OL xpovoL Tou mapamavw Tivako B, adopolv OAsg Tic NUEPEC TNC BSouadac KoL Tou £Touc Ywplic faipeson.
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Ol tnNAedwVIKEG KANOELG TTPOG To TuNpa Texvikng Yroothnpléng tou avadoyou Ba pmopouv va yivovral
METAEL TwV wpwv 7:00 kot 23:00 (OAeC TG NUEPEGS TIC PEOUAdAC Kal Yo OAO TO £T0C), YE TTOWA
anokAelopol. To wpapLo eniokePng TOU TEXVIKOU 0TOUG Xwpoug tou TEI HMEIPOY Ba eivatl petafl twv
wpwv 7:30 kat 15:00, eKTOC TWV TMEPUTTWOEWY OTIOU Ba UMOPEL KATOTILY CUVEVVONGONG Va EMeKTABEL pEXPL
Kot TG 20:00.

EME=HIH3EI>

e O xpoévoc TNAEPWVIKAG amdkpLong, €ival o XpOVog o€ WPEG, TIOU LeCOAAPBEL HeETAY pLag
TNAEDWVIKAG KARONG LEXPL TNV TNAEDWVIKI ATIAVTNON ATIO TILOTOTIOLNLEVO TEXVLKO.

o 0O xpovog anmdkplong pue avtoAAAKTIKO N ebedplko e€omALOUS, elval 0 XpOVOG O WPEC, TIOU
pecolaPel petall piag tTnAedpwvikng KARoNG LEXPL TNV EMLOKEY N TILOTOMOLNUEVOU TEXVLKOU 0T
vpadeia tou TEI HNEIPQY, pe avtaA\akTko 1) epedplkd eEOTALOUO.

e XpOvocg amoKataotaong, eival o xpovog o€ wWPeG, Tou pegolaBel petafy plag tnAedwvikng kKAnong

MEXPL TNV amokatdotaoh Tng PAARNG.

4. NEPIFPAOH TON NAPEXOMENQN YNHPEZION YNO3THPIZH:

Ol unnpeoieg mou {ntouvral kat mou Ba mephappavovtal oto Bactkd Tiunua tng cuBacNg cuvtipnong,

Ba mpémnel va mep\apBAvouy, e IOV AMOKAELOUOU, TO KATWOL:

A. MNpoAnmnrtiky ouvtpnon, Oa mpoBAEnetal pia (1) avd £tog, 6Aou tou e£OMALOMOU TWV TNAEDWVIKWY
KEVTPWV OE MPOYpOUpa TIou Ba yvwotomnolnBel eykaipwg oto Kévipo AwktUwv tou TEI HAEIPOY peta
v unoypadn tng cupPacnc. H mpoAnmrikn cuvtnpnon Ba nepthapfavel evdexopevo kKabapLopuo twv
povadwv kat SlayvwaoTtiko éleyxo AabBwv Kal TuXOv SUCAeLToupyie. META TO TEAOG TOU TPOYPAUUATOG

T(POANTITLKN G ouvTtrpnong Ba mapadoBel UMD eAéyyou EexwploTtd yia KABe TNAEPWVIKO KEVTPO.

B. EmavopOwrtixki-510p0wTiki) cuvrApnon, 8a mpoBAémar Tnv emblopbwon tng PAABNG kol TtV
amokatTaotoon TNG Asttoupylag Kot Ye el TOMoU emioken TEXVIKOU KOl OVTLKOTAOTACN UEPOUC 1 OAoU

Tou efomAlopol, Ywpic smunmAéov Sdamdvn yiwa 1o TEl Hneipou, sddoov autd amatteital. Itnv
nepintwon mou o g¢omAlopdg Sev eival duvatov va eniokevaoBel emni tomou, Ba avtikadbiotatal pe

ededplkd €oMALOUO (Tou Ba TipEmeL va KAAUTITEL TIARPWG TLG AELTOUPYLKEG AVAYKEG TNG EYKATAOTAONG),

C. Napoyxn ovtaAAOKTIKWV Kol UAKKWV. Ta avTiaAAakTikd to omoio Ba amaitnBolUv KAatd Tn CUVOALKH
Slapkela tng ocuPaong Ba mpémel va eival kawvoupla 1 EMIOKEVACHEVA e TiloTomoinon tou Oikou
Alcatel_Lucent. O avadoxo¢ umoxpeouTal va cuvtnpel To cUVolo Tou €€omALoHOU TNG cUMBAONG yla
OAO TO XPOVIKO SLACTNUO QUTAG aveEdpTNTa ammd TO AV O CUYKEKPLUEVOG £EOTTALOMOG e€akolouBel va
urnootnpiletal oe avtaAloktika and tov Kataokevaot Oiko Alcatel Lucent. Aratteital,- emi mown
artokAgiouoU- BeBaiwaon dLaBeouOTNTAG AVTAANAKTIKWY OO TOV PONBEeUTA yla OANn TN SLApKELA TNG

oupuBaong. To KOOTOG PO BELAG TwV avTaANaKTIKWY Ba Bapuvel Tov mpounBeutH.

D. Awepeuvnon mpoBANUATWY, - 05 OMTOLOUG TTOPAYOVTEC Kol oV O@eidovtal - 0 ouvepyaoia Pe TOUG
pnxavikoug tou TEI HMEIPOY akoun kot €dv auto odelletal oe tpitoug moapayovieg (m.x. OTE,

evaAhaktikol, kKAm).

E. Administration yla ta tnAepwvikad kévtpa. H umnpeoia Administration koAUTTeL kAt  €AdyloTov T

g8ng:

l. 'OAeg TIC aANQYEG TIPOYPOUUATIOUOU TTOU 0.PpopolV AEITOUPYLKEG SUVATOTNTEG TOU €EOTTALOUOU,
£€T0L WOTE va Aeltoupyel LKOvOTOWNTIKA OURPWVA HE TIC €KAOTOTE METAPBAANOUEVEG

ETUXELPNOLOKEG avayKeg Tou TEI HMEIPOY,
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II. Tnv tpnon TANPOUC EVNUEPWHEVOU OpxXelou HeE OAO TA TEXVIKA oOTolxela Sopng Kat
gyKaTAOTAONG TOU £€OMALOUOV.
.  Tnv dwpeav mapoxn mAnpodoplwv Help Desk péow tnAedwvou.
ANABAOMIZH cuotnudtwy otnv teheutaia ékdoan Aoylopikou. H unnpeoia adopd tnv mpounOsia,
gykatdotaon, Kot 0éon oe Asttoupyia tou amapaitnTtou AOYLOUIKOU 1 UALKOU WOTE oL KOUBoL Tou
avadépovral otov MINAKA A vo Asttoupyolv otnv teAesutaia £kdoon Aoylopikou tnv ormoia
OVOKOLVWVEL 0TNV ayopd KABe popd 0 KATAOKEUAOTIKOC 0ikog ALCATEL-LUCENT.

5. TMPOAIATPA®EZ & NIZTONOIHTIKA 2YNEPITATH - MIPOMHOEYTH

O unoyndlog avadoyog Ba mpémel, (emi mowvn amokAelopoU) va:

1. eivau motonownpévoc we business partner(cuvepydtng) tou oikou ALCATEL LUCENT.
2. va dlabgteL:
A) Evav (1) miotomnotnévo pnxaviko amod tov oiko ALCATEL-LUCENT,

® 31O TNAEMIKOWWVLIOKO cUoTnua tou oikou ALCATEL-LUCENT OXE, otnv ék6oon OmniPCX Enterprise
R6.x IP, oav Certified System Expert(ACSE),

® 31O TNAEMIKOWWVLIOKO cUoTnua tou oikou ALCATEL-LUCENT OXE, otnv ék6oon OmniPCX Enterprise
R7.x Advance IP, cav Certified System Expert(ACSE),

¢ 310 TNAETIUKOWVWVLAKO cUoTtnpa tou oikou ALCATEL-LUCENT OXE, otnv €kdoon OmniPCX Enterprise
Corporate R9, oav Certified System Expert(ACSE),

® 3TO TNAETUKOWWVLAKO cUotnua tou oikou ALCATEL-LUCENT OXE, otnv ék6oon OmniPCX Enterprise
Corporate R10, oav Certified System Expert(ACSE),

e Jtnv edappoyn Staxeipong tng kataypadng tnAedwvikwv kAfoewv, Omnivista 4760 R5, cav
Certified Field Expert(ACFE),

FENIKOI OPOI

1.

2.

O MpounBeutng Ba mpémel va SnAwoel eyypadwc OTL amodEXeTal OAOUG TOUC OPOUG KOl TPpoSLaypadES
™G Staknpuéng dLadopeTikd n Mpoodopd TOU AMoPPINTETAL.

Ie nepintwon évwong / unepyohaBiag mpopnBeutwy Ba mPEMEeL el o] amokAElopoU OAa Tt PUEAN
™¢ évwong / urtepyolafiag va mAnpouv tic NMPOAIATPADES tou dpbpou 5.

Ot kwdikol mpooPacng oto thAedwviko diktuo tou TEI HMEIPOY Ba 60600V otov avadoxo amod To
Kévtpo AtUwv pe tnv Evapén tou cupPfolraiou cuvtrpnong. AAOYEG Twv KwSIKwY autwyv Ba yivovral
povo amo to TEI HMEIPQY to omoio dlatnpel oto aképato ta Sikatwpata npocfacng -napéupaocng -
TPOTIOTOLNCNC TWV XAPOKTNPLOTIKWY TWV ECWTEPIKWY Tou SIKTUOU Tou. Ymoxpéwaon tou TElI HAEIPOY
armoteAel N APEeoN EVNUEPWON TOU CUVTNPENTH] YLO TUXOV TTOPOLOLEG TPOTIOTOLNOELG.
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